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Vision:  
(Aspiration) 

Longer-term resilience of individuals, organizations, and 
communities. (What we become/achieve) 

Mission: 
(Purpose) 

Inspiring performance excellence. (What we do) 

Values:  
(Beliefs) 

● Relationships: We build lasting relationships with our 
stakeholders to foster learning and growth. 

● Service: We provide world-class services to exceed 
customer needs. 

● Results: We assist our customers in achieving desired 
outcomes that are measurable, sustainable, and best-
in-class. (How we act together) 

Core 
Competencies: 
(Skills) 

● Instilling Longer-term Performance Excellence 
Resilience that Delivers Results. (How we do it) 

 


